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Introduction 
 

Informatik XPS allows you to convert any printable document to a TIFF or PDF (also PNG, BMP, 

GIF and JPEG) file.  The conversion is done via a printer driver.  Informatik XPS uses the Microsoft 

XPS Document Writer as the printer driver.  This printer driver comes installed with all newer PCs 

and is very reliable; custom-built printer drivers are known to be problematic. 

Informatik XPS requires Microsoft Framework 4.0 (or later version).   If you do not have 

Framework 4.0 installed on your computer, please download it from the Microsoft website. 

Like with any conversion program, make sure that all affected files are safely backed up.    

Rule #1 and the ‘x’ tag 
 

When ‘printing’ to the Microsoft XPS Document Writer, and you are asked to enter the file 

name, you must include a ‘x’ tag in the file name, as follows:  

In the ‘Save as’ dialog will are prompted to enter the output.  Enter the base name, followed by 

a separated ‘x’ character.  The separation can be a space or a dash (-).   

For example: 

myOutputFile x.xps  (note the space before the x) 
myOutputFile-x.xps 

 

The extension must be .xps.  Do not use .oxps!  The extension is always .xps regardless of what 

the final graphics format will be; you will specify the format later.  The ‘x’ is crucial; it will make 

the system open the Informatik XPS window when the ‘print’ is completed.  For now, the folder 

of the file name must be on the C drive, for example c:\somefolder.   

In Windows 8 and later, the default ‘Save as type’ is .oxps.  Unless you change the default to .xps 

you must always enter the .xps extension.  OXPS is not currently supported, but may be 

supported in future if OXPS becomes the norm. 

Ensure that the File Watcher is active.  See section below. 

PS: The dot (.) x-separator is also supported, but not recommended.  If the .xps extension is not 

specifically typed, the system will use the .x as the extension and the system will fail to execute.  
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File Watcher 

Informatik XPS uses the Windows File Watcher.  The file watcher waits for an XPS file on the C 

drive with a specific name to be created, then activates the Informatik XPS program.  The 

specific file name is a file with the separated ‘x’ suffix. 

The Informatik XPS file watcher utility must be running.  This should not be a problem, because 

the file watcher is activated when you start up the computer, and it is also activated when you 

launch the Informatik XPS program.  The file watcher is active unless you specifically turned it 

off.  If Informatik XPS program does not open automatically, check and make sure that the file 

watcher is running.  You can see the red icon in the bottom-right section of the screen task bar.  

If the file watcher is not activated, simply open the Informatik XPS program by clicking on its 

desktop icon.  Once opened, you can close the Informatik XPS again; the file watcher will have 

been activated. 

If the file watcher is not active when you print to the Microsoft XPS Document Writer, or if the 

file name given does not match the exact file name format, no big problem.  The XPS file will still 

be created, BUT you need to open the Informatik XPS program manually (by clicking on the icon 

on the desktop), and manually open the XPS file. 
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How to use Informatik XPS 
 

Follow these few easy steps: 

1. If the Informatik XPS window is open, close it.  It may be open from a previous 

transaction. 

2. Open the document in the native program.   For example, open the Word document in 

Microsoft Word. 

3. From the native program’s File menu select ‘Print’.  Select the ‘Microsoft XPS Document 

Writer’ as the printer. The XPS Document Writer should be listed as a printer.  If you use 

an older PC and the printer name is not listed, download if from the Microsoft website. 

4. Press ‘Print’ button. The ‘Save as’ dialog appears.  In some rare cases, the dialog is 

hidden and you just see a flashing icon at the bottom of the screen.  If so, click on the 

flashing icon and the dialog will open. 

5. In the ‘Save file as’ dialog, you must enter the output file name, i.e. the file that you wish 

to create.  The file name must consist of the file’s base name, followed by a single space 

and an ‘x’ character, and with the .xps extension, for example c:\somedir\somefile 

x.xps.  Note the single space between the file base name and the x character.  

Alternatively, use a dash instead of the space, as in c:\somefile-x.xps. The 

extension must be .xps; do not use .oxps. Don’t worry about the output graphics format; 

this will be taken care of later.  For now, the file name must be in a folder of the C drive, 

for example C:\myfolder\myfile-x.xps, but it can be changed later.   

 

6. Press ‘Save’ button. The Microsoft XPS Document Writer now prepares the document.  

Wait until it is done. Most programs will show a progress bar; but sometimes the 

progress bar will be hidden behind other windows.  It may take a second or two, or a 

minute for very large documents.   

 

7. When done, the Informatik XPS window opens automatically.  In rare cases, if the XPS 

window may not open; if so, open it via the desktop icon.  

8. In the Informatik XPS window, select the settings (color depth, resolution, etc.) and press 

‘Save’ button. 

9. In the Save as’ window, select the graphics format from the ‘Save as type’ drop-down list, 

and verify the output file name.  

 

10. Press Save.  

 

11. For large files, a progress bar is displayed. The ‘DONE’ is displayed at the bottom of the 

window.    

 

12. Review the output with one of the viewer options; press ‘View’ button. 
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Note: If the Informatik XPS window does not open by itself automatically, check and make sure 

that the invisible and always-should be-running  Informatik XPS File Watcher program is active.  

Generally, you need not worry about the Informatik XPS file watcher, it is self-starting and 

should be running, unless you manually de-activated it. You can see the Informatik XPS File 

Watcher icon in the taskbar (screen bottom right corner).  It the file watcher is not running, open 

and close the Informatik XPS window by clicking on its icon on the desktop.   

Demo Version 

 

If you are running the Demo Version, at random, a Demo message will be displayed.  Just click 

on the OK button and continue. 

 

If you purchase a license, you will receive a 24-character unlock code.  Press the ‘Help’ button, 

choose ‘Registration’ and enter the registration code.   

 

Supported Output Formats 

 

The following output formats are supported 

 

TIFF  CCITT4 (Group 4) and LZW 

PDF (Standard, PDF/A, Fastweb, encrypted) 

PNG, BMP, GIF, JPEG 

 

TIFF CCITT4 supports only monochrome; for color output use LZW compression.  If you select 

both Tiff CCITT4 and True Color, the color setting will command priority, and the file will be 

created in LZW format without notification. 

 

Only TIFF and PDF formats support multi-pages.  If you convert a multi-page file to PNG, BMP, 

GIF or JPEG, the system will serialize the output into single-page files. 

 

Monochrome Tiff output can be produced with either the standard or the ‘fast’ method.  The 

standard method dithers the output, whereas the fast method uses the fixed 50% threshold 

which converts the color to either black or white.  The threshold is acceptable for document type 

images, but is not recommended for photo-type images.  Use the fast method only if the source 

file is a monochrome file.  To see the difference, convert a color photograph with both methods; 

the difference will astound you.  Note: the fast method is only available in post-XP operating 

systems. 
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With JPEG output you can choose a JPEG quality factor.  A lower factor reduces the quality but 

creates a much smaller file size.  Generally, you eyes will not detect a difference in the quality if 

you select a factor of higher than about 50.  

 

PDF output are raster files, they are not text-searchable.   There are many PDF printer drivers on 

the market that produce text-searchable output. 

 

Color 
 

The color selections are True Color (typically 24 or 32-bit) and monochrome (black and white 1-

bit).  TIFF CCITT4 (Group 4) is always monochrome.  For regular text documents you would 

normally select the Tiff CCITT4. 

Resolution  
 

The following output resolutions are supported: 

100, 150, 200, 300, 400, 500, 600.  Your system may not have sufficient memory for 600x600 

resolution and images of large dimensions.  

Serialization 
 

Multi-page source files can be converted to serialized output (one file per page).  The output 

pages are given an incrementing suffix with an optional separator.  The available separator 

characters are: underline, dash, or period.  To specify a serialized output of a multi-page source 

file, check the Serialized checkbox and optionally click on the ‘Change serial’ link if you like to 

change the ‘_0001’ default and set the starting number.  Make sure that you leave sufficient zero 

placeholders (000…) for the number of pages.  Serialization is not available for PDF output 

format. 

If you convert a multi-page file to PNG, BMP, GIF or JPEG, the system will automatically serialize 

the output into single-page files. 

 

 

 



8 

 

Re-installation 
 

If you need to re-install Informatik XPS, it is important that you de-activate the Informatik XPS 

File Watcher before you install.  You can de-activate the file watcher by clicking on the red 

Informatik XPS icon in the screen’s taskbar in the bottom-right corner. 

Custom Setting 
 

The standard version is written for output in folders on the C:\ drive.  If you need to output to 

other drives, you have three options: 

• Still use the C:\ in the x.xps file, then change the output name in the Informatik XPS 

window. 

• Use any .xps file extension (without the x tag) and open the Informatik XPS program 

manually by double-clicking on the Informatik XPS icon on the desktop.  In the 

Informatik XPS window, select the created XPS file by clicking on the ‘Open XPS file’ 

button. 

• If you always use a different drive, change the setup file in 

C:\Users\[USER]\AppData\Roaming\InformatikApps\XPS\setup4.xml.  Use with caution. 

Technical Support 

 

For contact information, please visit www.informatik.com/company.html.  Before you contact 

technical support, please check for the Frequently-asked-questions website at 

www.informatik.com/faq/xps.html.  Also check for software updates at 

www.informatik.com/updates/xps.html. 
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License, Warranty, Disclaimer 
 

Please read the terms carefully before installing and using the software, as such conduct will 

indicate your acceptance of all of the terms of this license agreement.  If you do not agree with 

the terms, the software cannot be licensed to you and you must un-install and return the 

software to Informatik Inc, or its supplier or distributor. 

The demo version may only be used for 30 days.  After 30 days, a license must be purchased or 

the software must be un-installed and no longer be used. 

This License Agreement is a legal agreement between Informatik Inc. ("Licensor"), a Pennsylvania 

Corporation, and you, the user ("Licensee"), and is effective the date Licensee installs the 

software. 

This Agreement covers all materials associated with the Informatik XPS  software, including, 

without limitation, the downloadable software product, online documentation, and any 

additional supporting electronic files (herein, the "Software"). 

The evaluation version may be used for 30 days after installation.  The software is free for 

students and for personal non-business use, otherwise it is unlawful to use the software after the 

30 day evaluation period without obtaining a valid license.  If a license is not obtained before or 

on the expiration of the 30-day evaluation period, the Software must be un-installed and 

destroyed. 

1. GRANT OF LICENSE 

Licensor hereby grants to you, and you accept, a nonexclusive license to use the Software 

according to the following condition: 

You may use the Software on one (1) computer (PC or workstation) owned, leased, or otherwise 

controlled by you for personal or business purposes, and only as authorized in this License 

Agreement.  The Software may not be used on other computers, nor may it be used by, or 

transferred to, other computers over a network.  Software may not be run on a web server. 

2. LICENSOR'S RIGHTS 

Licensee acknowledges and agrees that the Software is proprietary to Licensor and protected 

under international copyright law. Licensee further acknowledges and agrees that all right, title, 

and interests in and to the Software, including associated intellectual property rights, are and 

shall remain with Licensor. The License Agreement does not convey to Licensee an interest in or 
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to the Software, but only a limited right of use that may be revoked in accordance with the 

terms of this License Agreement. 

 

3. OTHER RESTRICTIONS 

This License Agreement strictly forbids distribution of the Software with Licensee's application. 

Distribution of the Software with Licensee's application requires separate authorization and the 

payment of license fees. 

 Licensee agrees to make no more than one (1) back-up copy of the Software. Licensee agrees 

not to assign, sublicense, transfer, pledge, lease, rent, or share the rights assigned under this 

License Agreement. Licensee agrees not to reverse assemble, reverse compile, or otherwise 

translate the Software. 

4. TERM 

This License Agreement is effective when Licensee installs the Software and shall terminate only 

if the terms of this License Agreement are broken. Licensee agrees to destroy the Software upon 

termination of this License Agreement. 

5. NO WARRANTY; LIMITATION OF LIABILITY 

LICENSEE ACKNOWLEDGES THAT THE PROGRAM IS PROVIDED ON AN "AS IS" BASIS WITHOUT 

WARRANTY OF ANY KIND. LICENSOR MAKES NO REPRESENTATIONS OR WARRANTIES 

REGARDING THE USE OR PERFORMANCE OF THE SOFTWARE. LICENSOR incl. DEVELOPER, 

COPYRIGHTHOLDER, DISTRIBUTOR) EXPRESSLY DISCLAIMS THE WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. LICENSOR SHALL HAVE NO 

LIABILITY TO LICENSEE OR ANY THIRD PARTY FOR ANY LOSS OR DAMAGE CAUSED, DIRECTLY  

OR INDIRECTLY, BY THE SOFTWARE, INCLUDING, BUT NOT LIMITED TO, ANY INTERRUPTION OF 

SERVICES, LOSS OF BUSINESS, LOSS OF DATA OR SPECIAL, CONSEQUENTIAL OR INCIDENTAL 

DAMAGES. 

6. GOVERNING LAW 

This License Agreement shall be construed and governed in accordance with the laws of 

Pennsylvania.  

7. SEVERABILITY 
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Should any court of competent jurisdiction declare any term of this License Agreement void or 

unenforceable, such declaration will have no effect on the remaining terms hereof. 

8. NO WAIVER 

The failure of either party to enforce any rights granted hereunder or to take action against the 

other party in the event of any breach hereunder shall not be deemed a waiver by that party as 

to subsequent enforcement of rights or subsequent actions in the event of future breaches. 

Copyright 
 

Copyright 2007-2014 Informatik Inc.  All Rights Reserved.  The Informatik XPS icon is a 

trademark of Informatik Inc. 

 

 

 

 

 

 

 

 

 

 


